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Ask yourself this question: Do you
think that the next person who walks up to you would
be able to tell you what’'s on your mind? Better yet,
what if you were talking to someone on the phone,
could they tell what's on your mind?

The answer is up to you. People won't be able to tell
you exactly what you're thinking, but they will, more or
less, have an idea of how you are feeling.

Here's another question: When you first enter a room
filled with people you know, do they stop talking as if
they have something to hide? Or does everyone perk
up as if waiting for something exciting to happen?

You know what? The answer to all these questions
depends on your frame of mind...your “attitude” is now
showing.

Thoughts are very powerful, which affect your general
attitude. The attitude you carry reflects on your appear-
ance, too — unless, of course, you're a good poker
player.

And it doesn't end there. Your attitude can also affect
people around you. It can affect co-workers and family
members alike.

Positive thoughts can be infectious. People tend to be
attracted to those with positive thoughts and ideas,
and are generally energized by this type of attitude. On
the other hand, negative thoughts have a draining ef-
fect on other people, and can suck the energy and
excitement right out of a room in an instant. Aside from
“the sky is falling” all of the time, negative thoughts can
turn a festive group into a somber one.

A positive attitude attracts people, while a negative
attitude repels them. People tend to shy away from
those who carry a negative attitude. We tend to define
attitude as our view of the world. If you choose to focus
only on the negative things, more or less you have a
negative attitude bottled up inside. However, if you
choose to focus on the positives, you are more likely to
carry a positive attitude.

Take for example our electronic medical record (EMR).
CCA offices that look at the EMR as a means to im-
prove workflow, information exchange, and ultimately
patient care, have embraced implementing the EMR.
You can actually sense the positive energy when you
step foot in these offices. You can also hear the ex-
citement in their voices when they start to talk about a
new task or function they have implemented.

Conversely, those offices that look at the EMR as time
consuming, or a disruption in their steadfast daily rou-
tine tend to be slow to adopt this change. So, carrying
a negative attitude toward an EMR has a twofold draw-
back. You feel bad about yourself, and you make oth-
ers feel the same way.

The type of attitude you carry depends on you. It can
be either positive or negative.
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IT UPDATE!
Duck Fever . That is what we are hoping everyone who works for CCA will catch over the next few months. What are the symp-
toms of Duck Fever, you might ask?
Duck Fever — A sudden urge to attend WebEx training or join a committee to contribute to the roll-out of Mosaiqg. People with
Duck Fever may find themselves documenting processes, building Care Plans, demonstrating the proper way to configure Work Lists

or Chart Views. Others may find themselves compelled to travel to different loca-
tions, spreading their knowledge of Mosaiq to others. Still others may be over-
come with an urgency to audit the completeness and accuracy of the systems.

What is the treatment for Duck Fever! Or more impor-
tantly, how do you catch Duck Fever? Knowledge is )
Power! Learn the system by attending training. Ask ques-
tions of IT or your fellow co-workers. Report issues and
concerns via proper channels (in this case, the Help Desk
is our Triage Center).

We begin the Clinical Roll-Out of Mosaiq in May with the
Norman CCA site with intensive training in May for Super
Users. Please be aware of your site’s planned Roll-Out date and plan on being available for your training and
Roll Out so that you can join our Flock of Ducks. You can tell
who has caught Duck Fever by the
I @ date Ducks they are proudly displaying in
», their work areas...so, Be A Duck!
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Professor Catts
from Oral Roberts University

as an RN, BSN (1980); and the

University of Pittsburgh (1984)
as a nurse practitioner. She
has worked in Family Practice,
Clinics, Emergency Room, Em-
ployee Health, Long term Care,
Cardiovascular care and On-
cology at CCA since 2007.

Prof. Catts received her PhD
from Texas Women’s Univer-
sity in 2002 and has been an
Assistant Professor at Oral
Roberts  University for 17

years. She teaches Research,

Pharmacology, Women and
Infant Health, Pathophysiol-
ogy and Medical/Surgical
Nursing.

Catts has taken nursing stu-
dents on mission trips to Ni-
geria and assisted in the plans
for development of a Women
and Children’s hospital in Be-
nin City. She views her many
job roles as a ministry to peo-
ple who are in need of whole-
ness, whether in need of
physical health, personal ful-
filment through a career in
nursing, or in need of emo-
tional and spiritual support.

Personally affected by loss of
her father by late diagnosis of
prostate cancer, she has a
special desire to help people
through their journey to survi-

vorship and embrace every
precious moment of life.

1o know.....

graduated

received an undergraduate de-
gree in Biopsychology at the University of New
Orleans in Louisiana and a medical degree from
Louisiana State University.

After graduation, she took her daughter, two
dogs, and horse and moved to Albuquerque,
New Mexico. There she fulfilled an internship in
Obstetrics and Gynecology, an Internal Medi-
cine residency, followed by a Medical Oncology
Fellowship at the University of New Mexico
Cancer Research and Treatment Center.

Before completing medical school and her oncology t raining, Dr.
Landon worked in a variety of diverse occupations a nd eventually took
a class to become an emergency medical technician. She worked for an
ambulance company for a year. On the first day oft  he job she knew she
wanted to work in health care long term and to work with and to care for
people.

Dr. Landon comes from a very loving and caring fami ly of artists, in-
cluding a conductor, an opera singer, a pianist, a violinist, and a cellist.
Her mother attended law school in Ann Arbor, Michig an.

She is a member of the American Medical Association , American Col-
lege of Physicians, and American Society of Clinica | Oncology.

Dr. Landon joined Cancer Care Associates in January 2006. She lives in
Tulsa with her daughter and two Great Danes. She lo  ves animals, and
enjoys competition trail rides. She hopes to get ba  ck into the trail ride
competition soon.

received her undergraduate and
medical degrees from the University of Okla-
homa. She completed an Internal Medicine resi-
dency at the University of Oklahoma Health Sci-
ence Center, Oklahoma City and she served as
chief resident.

In 2005, Dr. Nguyen completed her fellowships in

Hematology and Oncology at OU Health Science Center  and joined Can-
cer Care Associates. She is board certified in Medi  cal Oncology and is

a member of the American Society of Hematology, the American Soci-
ety of Clinical Oncology, ACP and the American Soci ety of Internal
Medicine.

In her spare time, Dr. Nguyen likes to spend time w
band, Son, her son Sang, and daughter Anh Thu. The
sporting events and travel. The whole family recen
World. Dr. Nguyen said, “It was GREAT! | have trave
and have to say that Disney World was so wonderful!

ith her family, hus-
y like to attend
tly visited Disney
led to many places
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